Attachment Line 3010

CERTIFICATION OF Citizens Telephone Cooperative

Reporting Period January 1 — December 31, 2018

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to 5 54.313 f)(l)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking

reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/ 1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 25, 2019.
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Greg Sapp
General Manager, Citizens Telephone Cooperative
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